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1.006mue moaoxenus

1.1.Hactosamee [lonoxenue 0 nopsjake paccMoTpeHns oOpalieHui rpakian MyHHUHIAILHOTO
JOMIKOJIBHOro obpazoBate/bHOTO OlOKeTHOrO  yupexkaenus «KyapoBckuii aeTckuit can
KoMOHHMpoBaHHOro Buaa Ne 3» (nanee — JIOV) paspaGotaHo B cooTBeTCTBHH ¢ DeepaibHbiM
3akoHoM Poceniickoit Meaepauun or 29.12.2012r. Ne 273-®3 «O6 odpazosanuu B Poccuiickoii
Denepanny»: Penepaneibiv 3akoHom Poccuiickoii @eaepauun ot 02.05.2006r. Ne59-d3 «O
NOPSJIKE paceMOTpeHus oOpaienuii rpaxkian Poceniickoii Mejiepatmmn .

1.2. Opraumsanus paboTbl ¢ oOpamieHHsMH rpakaad B agmuamcTpammio JIOY segercs s
coorseTcTBHl ¢ Koncruryuueit P®, ®enepansibiv 3akonom ot 06.10.2003 r. Ne 131-03 «O6
OOImMMX MPHHIKNAX OPraHM3alMi MECTHOTO camoymnpasicHus B PD, dejgepaibHbiM 3aKOHOM
Poccuiickoii @ejtepaunn ot 02.05.2006r. No59-03 «O nopsiike paccMOTPeHHs OOpamieHHil
rpaxkiad Poccuiickoit @eanepaunny, Yerasom JIOY u vactosimmm Tosoxkennem.

Opranuzaums paGoTel ¢ THCBMCHHBIMH M YCTHBIMH  OOpallleHMSIMM TpakaaH J0KHA
obecrieynBarh  HEOOXOJMMBIC  YCIOBHS Ul OCYIIECTBICHHS  MPEAOCTABICHHOIO M
rapaHTHpoBaHHoro rpaxjiatam Koncruryuueii PO npasa obpamarhbes ¢ NpeiokKeHHIMH,
3aABICHHAMMU M Kano0aMy B MHCBMEHHOM M YCTHO#H opme.

Obpamenus rpakaan NoCTynaoT B BH/IE NPELIOKEHUI, 3asBICHHIT | kao0.
lpeonoxcenue - obpalieHne rpakiaH, HanpaBJIeHHOe Ha yayullenne gesreasHoctu JJOV.
3anenenue - oOpalieHne B NE/IAX PETH3AIHH IIPAB H 3aKOHHBIX HHTEPECOB IPAaXIIaH.

/Kanoba - obpamenne ¢ tpeboBainem 0 BOCCTAHOBICHHH TIPAB 1 3aKOHHBIX HHTEPECOB IPaxlaH,
HApYIICHHBIX JeHCcTBUAMH (M OesaeiictBueM) corpyanukor JIOY, a Ttakke pelieHHsMH
armuarcTpanuy JIOV.

”087"0])"&.\"1 CHHTAIOTCH 06paluenna. IMOCTYITHBIIHE OT OJHOIO M TOIO K¢ JIMla 110 OJITHOMY M
TOMY K€ BONPOCY, €CJIM CO BPEMEHH MOAa4H ICPBOTO MCTEK CPOK PACCMOTPEHHS HITH 3asiBHTEIIb
HE VJOBJICTBOPCH JAHHBIM €MY OTBETOM. [Tucbma 0HOTO M TOro e JIMia 1 1o OJHOMY H TOMY
7K€ BOIpOCY, MOCTYMHBIIHE 0 HCTCHYCHHUA CPOKA PACCMOTPEHMS, CHHTAKOTCS ITIEPBHYHBIMH.

AHOHUMHBIMU CYHTAIOTCS NMHChMA rpawian Oe3 vkasauwus Qamuimu, agpeca, Mo KOTOPOMY
JI0/KEH ObITh HAaNpaBiIeH OTBET. M0 TAKHM 00pallleHHsM OTBET HE JaeTCH.

1.3. IIpu pacemoTpennn obpaiieHns He JONYCKAeTCs pasrilallieHHe CBEACHHN, CoIep/KallluXcs B
oOpaleHny, a TAKKe CBEACHHIH, KacalOMMXCst YaCTHOM JKH3HHU I'pak1aHuHa, 0e3 ero corjacus.

1.4, Asmunucrpanms JIOY cucrematiuecku anaausupyer u ofobuiaer oGpallieHus IpakiaH,
COJCpKAIMECS B HHX KPHTHUYECKHEC 3aMEuaHHs, ¢ UENbI) CBOCBPEMEHHOIO BBLISBICHHA H
YCTPAHEHHsl NPHYHH, MNOPOXKIAIONMX HAPYIIEHHE 1IPaB M OXPAHAEMbIX 3aKOHOM HHTEPECOB
rpask/1aH.

1.5. Banpemaerca npecicaoBaHHe IPaX/IaHUHA B CBA3M ¢ €ro oDpallleHHeM K J0KHOCTHOMY
JIMILY € KPHTHKOM JIOMKHOCTHOIO M, 1n00 B 1EIX BOCCTAHOBIICHNS WIH 3aILMTHI CBOMX [IPaB,
cB0OO1, ¥ 3aKOHHBIX HHTEPECOB.

1.6. B ciaywae ecim rpakaaHMH yKazal B OOpallleHHWH 3aBEJIOMO JIOKHBIC CBCJCHHS,
anvunucrpauus JIOY umeer npaso npu3eaTh rpakIaHHHA K OTBETCTBEHHOCTH B pamkax
JACHCTBYIONIEIO 3aKOHOAATEILCTBA.

2. llpaso rpaxiaan va obpamenne

2.1, I'paskiane HMEIOT MPaBO 0OPAIIATLCS JIMYHO, B YCTAHOB/ICHHOM (hopMe, a TakiKe HanpaB/IaTh
HHIMBHAYAIbHBIC M KOJUICKTHBHBIC NNHCbMEHHble oOpamenus B aaMmuuuctpammio OV aubo
JOTKHOCTHBIM JIHIIAM, B TOM HYHC/IE B YIEKTPOHHOM BHJIE.



2.2. 'paskiane peaau3yior 11paBo Ha oOpaiieHne cBoDOIHO M 100POBOJIBLHO, HE HAPYILAS [1PAB U
CBODO/BI APYIUX JIMIL.

2.3. ®opma obpalieHus rpakiaHaMi BEIOHPAeTCs CaMOCTOATEILHO.,
2.4. Pacemotpenne oOpatieHHi rpak/iad 0CyLIeCTBIseTCs OeciaTHo.
2.5. Ilpn paccMoTpenun obpatienus B aamMuuuctpainio JIOV rpaiianuy uMeer npaso:

- [IpeacraBnsaTs A0NOAHMTEIbHEIE JOKYMEHTHI U Matepuaibl, JHb0 obpamarses ¢ npockoii 06
HX HCTPeDOBAHMH.

- 3HAKOMHTLCH ¢ AOKYMEHTAMH U MATCpHAIIAMH, KACAKIIMMHCA pacCMOTPECHHA oﬁpauleuml. CCJ/IH
JTO HC 3arparusact npaea, ¢cB00O/IbI H 3aKOHHBIE HHTCPECHI IPYIUX JIHIL, CCIIM B VKa3aHHBIX
JIOKYMEHTaX H MaTepHajlax HC COACPKATCA I[CPCOHA/ILHLIC JaHHBLIC, d TAKKE CBEJACHUS,
COCTABJIAIOIIHC roCyAapCTBCHHYIO HIITH HHYIO OXPAHACMYIO (be,rlepanbnbm 3aKOHOM Taﬁﬂ)'.

- [lonydats nUCEMEHHBIH OTBET MO CYIIECTBY IOCTaBICHHBIX B OOpalicHHE BOIPOCOB, 3a
MCKIIIOHEHHEM ClIyyaeB, yKazaHHbIX B 11.11.5.4, 5.8 nactosuero [onoxenns.

- O6pauarees ¢ xanoboit Ha npuHATOE MO 0OpaNICHHIO pelleHne WK JieicTre (De3ielicTrre), a
TAKKE C 3aABJICHHEM O MPEKPAICHHH PACCMOTPEHUs 00pallieHHS.

3. TpeboBanusi K NHCEMEHHOMY 00paleHHIO

3.1. B nucemennoM obpallieHHu rpaxiaint B 00s3aTeIbHOM MOPS/IKE YKa3bIBAeT HAHMCHOBAHUE
JIOY: pamuinio, umsa, otyectso 3aBeayiomero J1OY: cBoio haMHINIO, HMS, 0TYECTBO, IOYTOBbIH
aJIpec, o KOTOpOMY J0JKeH OBITh HANpaBiIcH OTBET, YBEJIOMIICHHE lepea/ipecaiuy obpalieHus:;
H3Jlaraer CyTh MPEATOKEHHS, 3a4BICHUS WIH Ka00bl: CTABHT JIHYHYIO NOAIMCH H JIATY.

3.2. B ciyyae HeoOX0AMMOCTH B NMOATBEPK/ICHHE CBOMX J0OBOJIOB MPAXKIAHHH K MHCHMEHHOMY
o0palieHnio npuiaraeT J0KYMEHTbl H MaTepuaibi 00 MX KOMHH, KOTOpbie BO3BpAllAKTCs
3a8BUTEIAM 110 HX npockoe.

3.3. OGpamenue, nocrynusuiece B aaMuuucrpamnio JJOY no undopmalnoHHBIM CHCTEMam
00I1Iero 1MoIb30BaHUA, TIOUICKHT PACCMOTPEHHMIO B IOPAJKE, YCTAHOBJICHHOM HACTOAIHM
[ostoxkenuem.

3.4, I'paxianun HanpapifeT CBOE [HCbMEHHOE OOpallleHHe HEeIOCPEACTBEHHO Ha MM
3aseaytomero JIOVY.

3.5. ITucemennoe obpamienne NOICKHT 0053aTEIBHON PEruCTpallil B TEYEHHE Tpex JIHeH ¢
MOMEHTA MOCTYTIICHHS.

Perucrpaunonssiii MHaeke oOpalleHMs TpakaaH YKa3bIBaeTcs B MHCBMCHHOM OOpallieHHH,
KOTOPBIH CTABUTCSA B BEPXHEM JICBOM YIJIY NIEPBOrO JIHCTA.

3.6. ITucema Ipaiiiad ¢ MOMETKOH «JIHYHO» MOCIe ITPOYTCHHUA aapecaToM, B CJIydac, CCIIH B HUX
CTaBATCA BOIPOCHI, TpCf))’lOlllHC ocbuuuanbumx OTBCTOB, MNCPCHAIOTCA Ha PCrucrpalHio B
YCTAHOBJICHHOM ITOPAJIKE,

3.7. Tlucemennoe oOpaiieHue, CoJEpiKaliee BOMPOCHL, HE BXOASMNIHE B  KOMICTEHIHIO
saeaytomero JIOY. wHanpasnsercs B TeHEHME CeMH JIHEH €O  JIHS  perucrpaiiy B
COOTBETCTBYIONIMH OpraH jUisl pellieH s IOCTABICHHBIX B 00PALLIEHHH BOIPOCOB C YBEAOMIICHHEM
I'Pak/IaHMHA, HanpasuBIIero oopalleHue.

3.8. 3aseayioumit JIOY no HanpasjieHHOMY B YCTaHOBJICHHOM  NOPSJKE  3anpocy
rOCYIapCTBEHHOIO OpraHa Wi JA0/UKHOCTHOTO JIMIA, paceMaTpuBatoux obpamenue, o0s3aH B
TeyeHue 15 aHell npeocTaBUTH JOKYMEHTBI H MaTepHalbl, 3a HCKIIOYECHHEM HMEIONIIMX
rOCY/1apCTBEHHYIO WIH HHYIO OXPaHAEMYIO (helepaibHbIM 3aKOHOM TaifHy.



3.9. 3anpemaercs HanpapasTh KaloOBl rpakjaH Ha paccMOTpeHue TeM corpyianukam JIOV,
penienne i aeicTre (Oe3ciicTBre) KOTOPBIX odKaityercs.

4. Pacemorpenne obpamennii rpaxkian, noaroroBKa 0TBeToB
4.1. Obpamenne, nocrynusiuee 3asejyomemy IOV, nomnexut ods3are/ibHOMY pacCMOTPEHHIO.

4.2. Vyer, peructpaiius, X0 paccMOTpeH s 00pallieHNs IPa/IaH OCYIIECTBISIOTCS 3aBe/IYIOUINM
C 3aHECCHHEM B JKYpPHAI 0OpallleHHil Ipak/iaH.

4.3. 3aseayiomuii JIOV:

- oDecrnieunBacT OOBLEKTHBHOE, BCCCTOPOHHEE M CBOCBPEMEHHOE paceMmoTpeHue obpaiieHus, B
ClIy4ae HEOOXO0JAMMOCTH — M € Y4acTHEM IPaXIaHWHA, HAIPABUBILETO oOpanieHHe:

= 3arpaimuugBact HeoOX0/IMMbIe U1 PaccMOTPEHHUA ()Gpamennﬂ JAOKYMCHTBEI H MaTCpHajbl, 3a
HCKITHOYEHHEM MATEPHAIOB CYJI0B, OPraHoB J03HAaHUA ¥ OPraHoB NMPeABAPHTEIILHOTO CICACTBHA,

- IPUHUMACT MCPLIL. HAIIPABJICHHBIC HA BOCCTAHOBJICHHE HJIHM 3a1IMTY HAPYUICHHLIX 11P4EB, cBobON
H 3aKOHHbIX HHTEPECOB I'pAXK1aHHHA,

= AacCT [THCBMCHHBIC OTBCTHI 110 CYIIECTBY NOCTABJICHHLIX B o6palueﬂuu BOITPOCOB,

= VBEJAOMJISICT IpaK1aHHHa O HANpasJICHHUH CT'0 oﬁpamcuuﬂ Ha pacCMOTpPCHHUC B llp)ll‘Oﬁ OpraH Hiiy
APYIrHC Opra’nu3aliui ropojia B COOTBETCTBHH € UX KOMIIETEHUMEN.

4.4. Orsetnl Ha oOpauleHus rpaxk/jiaH, NpuciaHHble Ha uMms 3aseayioumero IOV, rotossres Ha
Os1aHKe yupeKIeHMs 3a Moo 3aBeyioero JIOY u perucTpupyiorcs B xKypHale.

4.5. O1Berbl JIOKHBI COACPAKATh KOHKPETHYIO M YeTKYK) HH(OPMAIMIO 110 BCEM BOMpOCAM,
NOCTABJICHHBIM B OOpalleHHH rpaxian. Ecim 3asBuTemo jgaH oTseT B VCTHOH dopme, 10 B
MaTepHanax, NPHIOKEHHBLIX K OOpalleHHIo, JOMKHO ObiTh 9T0 ykaszano. Eciam naercs
NPOMEKYTOUHBIH  OTBET, TO YKA3bIBACTCH CPOK OKOHYATEJIbHOIO PEIICHHS [MOCTABICHHOIO
BONpoCca.

()TBE’TH, NOJArOTOBJICHHBIE Ha OCHOBAaHMH IIPABOBBIX JIOKYMCHTOB. J0KHBI COACPIKATL
PEKBH3HUTBI 3THX JOKYMCHTOB C VKasaHHCM JIaTbhl H HAMMCHOBAHMH.

OT1BeT Ha KOUICKTHBHOE o()palueuue OTHPaBIACTCd HA WMA 1EPBOTO MOJAIMHCABLIETO €ro JIMNA,
C€CJIH B TUCbME HE ONOBOPEHO KOHKPETHOE JIMIIO, KOMY HAJUICKHT J1aTh OTBET,

Otser Ha obpaienue. nocrynueiiee B aMuuucTpainio JIOY no HHpOpMALMOHHBIM CHCTEMaM
00IIEro MoAb30BaHHs WIH B (QOpMe MICKTPOHHOIO JOKYMEHTA, HANPABASECTCA 10 MOMTOBOMY
ajpecy, 1o ajgpecy MEKTPOHHOMN MOYTHI, YKa3aHHOMY B 00pallieHHH.

4.6. OOpaienus rpak/iaH nocie UX paccMOTPeHHs HCIOJHHTENSIMH BO3BPAILAOTCs CO BCEMH
OTHOCHAIIHMMHCSH K HUM MatepHasiamu 3aseayiomemy JJOV.

4.7. llopafok BH3HPOBAHHS IOATOTOBICHHLIX OTBETOB Ha OOpalleHUs IPak/IaH 3a MOITHCHIO
sapeaytontero JIOY yeranasiamBaercs CaeyOmmii:

Ha SK3CMIUBIPC OTBETA 3asdBUTCIIO B JICBOM HHUMHEM VIUIY YKa3biBacTCH Q)&MHJIMQ HCHOJIHUTEIA,
HOMEp €ro CJI_\’)KC(SH()I'() 'rene(boua, d TakXKe [poCTaBJIAKTCH (ba.\ammn COTPVAHHKOB,
YHACTBOBABIIKX B IMOJINOTOBKE OTRETA.

4.8. Ha kaxom obpalieHny 1nocie OKOHYaTeIbHOI0 PeleH s H ero UCIoJIHEeH!s J10JKHa ObiTh
orMerka o0 ucnoiHenun «B jaenoy, gara Mo JiM¥Has nojAnMchk 3aseayiomero. [Ipempioxenns,
3A5BJICHHA M JKa100bl, KONHM OTBETOB HAa rpaxiaH GopMHPYIOTCA B €10 B COOTBETCTBHH C
YTBEPAKACHHOH HOMEHKIATYPOIi J1e.



5. lopsiiok pacemMoTpeHns 0TAAbHBIX 00pamenuii

5.1. OG6pamenus rpaxaan, noctynuBmme 3asejyiomemy JIOY M3 cpeacTs  MaccoBoi
HH(OPMALMH, paccMaTPHBAIOTCH B MOPS/KE M CPOKH, TPEAYCMOTPEHHBIC HACTOSIIAM
[lonoxennem.

3.2. B ciyuae eciiu B IHCBEMEHHOM 00pallieHHH He yKa3aHa GaMuiiis IpakIanuHa, HallpaBuBIIero
obpailleHHe M TMOYTOBBIA ajpec, 10 KOTOPOMY JIO/KeH OBITh HalpasieH OTBET, OTBET Ha
obpamienne He apaercs 3asejayiommm JIOY, npuHHMaeTcs peleHHE O CHHCAHWH JAHHOTO
oOpauenus «B jenoy.

5.3. Ecmu B VKasanHoM 06pamennn COACPKATCI CBCACHHSA O IOJArOTaB/IHBAEMOM, COBEPIIACMOM
HWIH COBCPIICHHOM [POTHBOIIPABHOM JICAHHH. @ TakKixKe O JHIE, €ro nojAroraBiHBarOIIEM,
COBEPHIAKOIIEM HJIH COBEPIUUBILEM, oﬁpame}me [TOUVICYKHT HAIIPABJICHHIO B FOC)’,‘IapCTBCHHHﬁ
Oprad B COOTBETCTBHH C €ro0 KOMITETEHIIHEH,

5.4. OOpamenue, B KoTopoM obkanyercs cyiebHOe pelleHHe, BO3BPAIIACTCS IPaKIAHHUHY C
pazbACHEHHEM MopAaKa 00KaTOBaHHA JAHHOTO CyAe0HOI0 pelieHMs.

5.5. Ilpu nonyyeHHH NHCBMEHHOTO OOpAlleHHs, B KOTOPOM COJEPKATCH HELEH3YPHBIC,
OCKOPOHTENBHBIC BLIPAKEHHA, YIPO3bl AKH3HH, 370POBBIO MM HMYILECTBY cotpyauuka JIOV, a
TAKKE YWICHOB €rO CEMbH, 3aBe/1YIONIHI BIPaBe OCTABUTEH 0€3 OTBETA 110 CYLIECTBY HOCTABAEHHBIX
B HEM BOMNPOCOB M COOGIIMTH IPAKAAHMHY, HANpaBHBIICMY O0palleHHe, O HEAONYCTHMOCTH
310yNOTpedIeHHS [IPABOM.

5.6. B ciyyae ecnm TeKCT NHCBMEHHOTO OOpaIEeHHs HE MOAIACTCA NPOYTEHHIO, 00pallieHHe He
MOAJICKHT HAIIPABICHHIO HA PACCMOTPEHHE H OTBET HA HEro He jlaercs. 3asBuTenio ob 3ToM
coodmaercs, eciu ero haMuInus ¥ MOYTOBLIN aApec NOALAIOTCS IPOYTEHHIO,

5.7. OGpamenus rpaiiad, NOCTYNHBIIHE OT OJHOTO M TOFO e JIHIA 10 OJHOMY H TOMY ke
BONPOCY, €C/IM CO BPEMEHH MOJauH MepBOro OOpallleHHs MCTEK YCTAHOBICHHBIH HACTOSUIMM
[TosoKeHHEM CPOK PacCMOTPEHHA WIIH 3asBHTEIIL HE COTJIACEH C MPHHATHIM IO ero 00paleHHIo
pEeIEHHEM, CUNTAIOTCS IOBTOPHBIMH.

llpu pabore ¢ NOBTOPHBIMH OOpAlICHHAMHM JCJHONPOH3BOAMTENL (DOPMHPYET EI0 € YKe
HMEIOIIMMHCA JTOKYMEHTAMH 110 00paIleHHsM AaHHOTO 3asSBHTEIS,

He cunTaiores noBTOPHBIME OOpAILIEHHs OHOTO H TOTO Ke 3aBUTENS, HO 110 PA3HBIM BOIIPOCAM,
a TaK)Ke MHOTOKPATHBIC — 10 OZIHOMY M TOMY K€ BOITPOCY B CIy4ae, €C/IH NPHYHHBL, 10 KOTOPbLIM
OTBET 110 CYIIECTBY MOCTABICHHBIX B 0OpallleHHH BOMPOCOB HE MOT OBITH JIaH, B [OCIEYIONIEM
OBUIH YCTPaHEHbI, I'PAXKIaHHH BIPaBe BHOBL HaNpaBHTh obpailenne 3aseayiomemy JIOV.

3.8. B ciyuae ecim B mucEMEHHOM 00pallleHHH TPAkKIaHHHA COIEPIKHTCA BOIPOC. HA KOTOPBIi
€MY MHOTOKPATHO J1aBaJINCh ITHCbMEHHBIE OTBETHI 110 CYIIECTBY B CBA3M C paHee HAlPaBICHHbBIMH
oOpameHHAMH, H [IPH ITOM B OOPAIICHHH HE IPUBOAATCS HOBBIC JOBO/IBI MM 0OCTOATEIBCTBA,
sageyiowmii JIOY Bnpase npHHATDL penienne 0 0e30CHOBATEIBHOCTH OUEPEIHOT0 OOpaIeHus 1
[IPEKPALICHUH TICPEITHCKH ¢ rpaxkianuHoM. O JaHHOM pelIeHHH YBEAOMIISACTCS IPaxk/IaHHH,
HalpaBuBIIKKI oOpalenue.

5.9. B ciyuae ecnn OTBET MO CYIIECTBY MOCTABJICHHOIO BONPOCA B 00palleHH He MOXKeT OblTh
AaH 0e3 pasrjallieHus CBE/ICHHH, COCTaBIAIOMMX OXPAHAEMYIO (BelepabHBIM 3aKOHOM TaifHy,
rpaxJaHuHy, HanpasupuieMmy oOpaineHHe, cooOLIaeTCs O HEBO3MOXKHOCTH JiaTh OTBET [0
CYIIECTBY B CBA3M C HEJOMYCTHMOCTBIO PAsTJIalCHHs YKA3aHHbIX CBEICHMH.



6. Cpokn pacemorpenns odpameHnii H yBeIOMIeHHe 3asBHTE el

6.1. Obpamenus, noctynusmue 3aseayiomemy JIOY, paccMarpuBaioTcs B CPOK 0 OJHOIO
MeCsLA CO JIHA UX PETHCTPALHH, CCIIH HHOH CPOK (MEHBIIHH) HE YCTAHOBIICH PYKOBOAUTE/IEM.

OOpauienns, He TpedylonMe JONOJIHHTENBHOIO W3YYEHHS M NPOBEPKH, pPACCMaTPHBAKOTCS
OesoTnarareIbHo.

O pesyibTarax paCCMOTPCHHA YBCAOMIIAIOTCSH 3adBHTEIIH,

6.2. B uckmountenbupx caydadx saseayioumit JIOY Bnpase npoiiuTh Cpok paccMOTPEHHS
oOpauienust He Oonee wem nHa 30 aHel, YBEJOMHB O NPOUICHHH CPOKa €ro paccMOTPEHM:
IpaxjlaHuHa, Hanpasusiuero obpamtenue. [Ipoienne cpoka oGOpMISETCS HCHOMHUTEIAMH HE
MEHEE YeM 3a MATH JHEH JI0 HCTEeYeHHs CPOKA PACCMOTPEHHS 00paleH s,

7. Opranmsanus padoTbi 110 JAHYHOMY NIPHEMY TpaxkIan
7.1. I'pauk 1 nopsaok auuxoro npuema rpakaan 8 JIOY yeranasampaercs zaseayommum JJOVY.
7.2. llpu THYHOM NpHEME IPAKIAHHH [IPeIbABISET JOKYMEHT, YI0CTOBEPAIONIHIA €r0 JIHYHOCT.

7.3. Ilo Bonpocam, He BXOJSWIMM B KOMIeTeHuHlo 3aseayiomero JIOY. 3agsurensm
PEKOMEHAYETCA 00paTUTECS B COOTBETCTBYIOIINE OPraHbl, YUPEKIACHHUS, OPraHH3alnH.

7.4. B cayvae ecim H3T0XKEHHBIC B YCTHOM oOpauieHuu (akThl W 0OCTOATENBCTBA ABIAIOTCH
OYEBH/IHBIMH M HE TpeOYIOT JIONOMHHTEIbHOH MPOBEPKH, OTBET HA OOpalleHHe ¢ COrIacus
rpaX1aHHHa MOJKeET ObITh J1aH YCTHO B XOJIC JINYHOTO IpHEMa.

[Ipn HEOOXOIMMOCTH rpaikjaHaM MpeUlaraeTes H3I0KHTh CYTh BOIPOCA B NHCBMEHHOM BHJIE.
[TucpMenHOe oOpallieHne B HTOM Cy4ae PerHCTPHPYETCS H PACCMaTPHBACTCA B YCTAHOBJIEHHOM
NopsIKe.

7.5. Ilpu noBTOPHEIX 0OpaIeHHsIX MOAOHPAIOTCS HMEIOMIHECS MATCPHAIB! 110 ey 3aiBUTEIS.

7.6. B x0/1¢ 1MYHOIO NpHeMa rpakianiny MoxkeT ObiTh OTKA3aHO B JIabHEHIIEM PacCMOTPEHHH
oOpauienus, ecau eMy panee ObUI JlaH OTBET 10 CYIIECTBY [OCTaBICHHBIX B OOpAICHHH
BOIPOCOB.

8. Pabora ¢ odpanmeHnsivM, NOCTABICHHLIMHA HA KOHTPO/Ib

8.1. Obpauenus, B KOTOPBIX COOOIIAETCH O KOHKPETHBIX HAPYINEHHAX 3aKOHHLIX MpaB M
MHTEPECOB IPaX/1aH, CTaBATCHA Ha KOHTPO/Ib.

8.3. JIO/KHOCTHOE JIMIIO — HCTIONHHTEIb B YCTAHOBICHHBIE CPOKH PACCMAaTPHBAET KOHTPOILHOE
obpauienye, uHGOpPMHpYET 0 pesyibrarax 3aseayioniero JIOV, roToBUT OTBET 3aABHTEIIO.

8.5. 06pa1uenue CHHTACTCH HCHOJIHCHHBIM W CHHMACTCHA C KOHTPOJS, €CJIM PAacCMOTPEHbI BCE
[IOCTABICHHBIE B HEM BOIPOCKHL. MPHHATHI HeOOX0/ MM bl MEDPLI., 3aABHTCIIAM J1dH OTBCT.

8.6. IluceMennble 0OpalleHus, Ha KOTOPBIE JAKOTCS MPOMEKYTOUHBIE OTBEThI, ¢ KOHTPOIS HE
cHuMaloTes. KoHTpoIib 3aBepiiaeTcs TONBKO MOC/AE BLIHECCHHS W HPHHSTHS HCUEPNBIBAIONINX
Mep 10 Pa3pelieHHio TPEUIOKCHHS, 3adBJICHHs, Xano0bl. Pemenue o CHATHH ¢ KOHTPOJA
npuHuMaet 3aseayomuii JJIOY.

9. Oprannsanus 1eJ101NPOH3BOACTBA

9.1 OTBETCTBEHHOCTD 3@ OPTAHU3AIMIO H COCTOSHHE JICNIONPOU3BO/ICTBA 1O THCHMAM M YCTHBIM
o0palleHHsaM rpax/ian Bosnaraerces Ha 3aseayioniero JJOV.

9.2. 3asenyommii JIOY opranusyer BeJeHHe XKypPHAIA PETHCTPALMH 110 ODPALIEHHSM IPakiaH.



9.3. 3ageaytommii JIOY ocyuiecTBiaseT XpaHeHHe H HCIOIB30BAHHE B CIIPABOYHBIX H MHBIX 11EJIsX
NPeIOKEHHH. 3adB/ICHUN 1 Kano0 rpax/iaH.

9.4. OTBeTCTBEHHOCTH 3a COXPAHHOCTDL JOKYMEHTOB 110 OOpalliCHUsIM IPakjaH BO3/jIaraercs Ha
3apeaytomiero J10Y.

9.5. VeranasnmBaeTcs CPOK XPaHEHHS NPE/UIOKEHH H, 3asBICHHH, XKan00 rpak/iaH H JIOKYMEHTOB,
CBA3AHHBIX C HX PACCMOTPEHUEM U paspenieHneM — 5 jet. B HeoOX0MMBIX cilyHasx IKCIepTHOMH
KOMHCCHEH MOKET ObITh NPHHATO pelieHHEe 00 YBETHUEHHH CPOKA XPAHEHHUA WM O TIOCTOSHHOM
XpaHeHHH Hanbdosiee ICHHBIX NPEUIOKEHMI rpaxKIaH.

9.6. Ilo uncreyeHHM YCTAHOBIECHHBIX CPOKOB XPAHCHHS OKYMEHTBI 110 TIPEUIOKEHHAM,
3aABJICHUAM M KanobaM rpaxkiaH MmoulekaT YHHUTOKCHHIO B COOTBETCTBHH C YTBEPKICHHBIM
Denepanboit apxuBHoii cyx6oii Poccun 06.10.2000 r. [lepeuseM THIOBBIX YIIPaBICHYECKHX
JIOKYMEHTOB, 00pasyIomuXcs B ACATCALHOCTH OPraHH3alliy, ¢ YKa3aHHEM CPOKOB XPaHEeHHS.

9.7. Xpanenue jie)l y HCHOJIHHTENSH 3alpeaeTcs.

9.8. OOpamenus rpaxjiaH MOIyT HanpapiasaThes B apXupB 0e3 pacCMOTpeHHMsS, €ClAH B HHX
COJIEPIKATCH PACCYAJICHMS 110 M3BECTHBIM IpobieMaM HIIH [MOJHHMAIOTCS YXKE pelleHHBIC
BONPOCHL, HE TPEOYIOUIHE AOMNOIHUTEALHOIO PACCMOTPEHHs, a Takke OeceMbIC/IeHHbIE MO
COIEPIKaHHIO.

9.9. Pemienne o cnucanuu yKasauHbIX oOpanieHuii npuanMaet 3aseayiomuii J10Y,
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